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Change in Terms to Regulation
CC's Funds Availability Disclosure

The Federal Reserve bank of Cleveland will become the single processing
office for paper checks in the collection process during the first quarter
of 2010. At that same time all checks will be considered local and subject
to a regular two-business day hold (unless an exception hold applies).
Due to this change we must notify members of the change in terms
to Regulation CC Funds Availability Disclosure. Only paragraphs with
changes are below.

Reservation of Right to Hold - in some cases, we will not make all
of the funds that you deposit by check available to you on the same
business day that we receive your deposit. Depending on the type
of check that you deposit, funds may not be available until the 2nd
business day after the day of your deposit. However, the first $100.00
of your deposit will be available on the first business day after the day
of the deposit. If we are not going to make all of the funds from your
deposit available on the same business day, we will notify you at the
time you make your deposit. We will also tell you when the funds will be
available. If your deposit is not made directly to one of our employees,
or if we decide to take this action after you have left the premises,
we will mail you the notice by the next business day after we receive
your deposit. If you will need the funds from a deposit right away, you
should ask us when the funds will be available.

Longer Delays May Apply - We may delay your ability to withdraw
funds deposited by check into your account an additional number of
days for these reasons:

e \We believe a check you deposit will not be paid
e You deposit checks totalling more than $5,000 on any one (1) day
e You deposit a check that has been returned unpaid

e You have overdrawn your account repeatedly in the last six (6)
months

There is an emergency, such as failure of communications or
computer equipment

We will notify you if we delay your ability to withdraw funds for any

of these reasons, and we will tell you when the funds will be available.
They will generally be available no later than the 7th business day after
the day of your deposit.

Special Rules for New Accounts - If you are a new member, the
following special rules will apply during the first 30 days your account
is open. Funds from electronic direct deposits to your account will
be available on the day we receive the deposit. Funds from deposits
of cash, wire transfer, and the first $5,000 of a day’s total deposits

of cashier’s, certified, teller’s, traveler's and federal, state and local
government checks will be available on the next business day after the
day of deposit if the deposit meets certain conditions. For example,
the checks must be payable to you. The excess over $5,000 will be
available on the seventh business day after the day of deposit. If
your deposit of these checks (other than a U.S. Treasury check) is not
made in person to one of our employees, the first $5,000 will not be
available until the second business day after the day of your deposit.
Funds from all other check deposits will be available on the seventh
business day after the day of your deposit.

Home Banking News

We have added some

exciting new features

to our home banking

service. We can now

“link accounts” where

you can transfer from

one member account to

another. For example, a

husband and wife each

have an account where

both parties are joint

owners on each account,

we can link these accounts and you will see balances on both accounts
once one member has signed onto home banking. You can give permission
to transfer money between accounts or set it up as “read only.” If you
are not a joint owner and would like to give access to your account an
agreement must be signed by both parties. If you are interested in this
service, please call 412-322-7091.

Advanced security features have also been added. You can sign up for this
under “Manage Account” once you are in Home Banking. An alert can be
sent to you via text message or e-mail for the following reasons:

e Send an alert when someone successfully logs on my account
e Send an alert when the password attempts are exceeded

e Send an alert when a transaction is completed

e Send an alert on failed Electronic Bill Payments

e Send an Alert when my checking balance falls under $100

e Send an Alert when any of my CD’s mature

e Send an Alert when my loan payments are due

We hope that you will take advantage of these new features. If you have
any questions or comments, please let us know.

Annhual Members Meeting

We are holding the Annual Membership Meeting May 20, 2010 at
2:00 pm at the Sarah Heinz House, One Heinz Street - North Side. Come
and hear about the Credit Union’s 2009 performance. Directors and
Management will make annual reports and members will be voting for
their favorite nominee for Director. A biography of eligible nominees will
be available to members at the Credit Union Office before the meeting
day. DOOR PRIZES!

;-- A Great New Benefit
. a ‘ with Your Credit
i Union Membership!

For questions or to enroll contact Aflac at:
412-818-4144 or aflac.hdm@gmail.com




Holiday Office Hours

Closed February 15, 2010 - President’s Day

North Side Office Hours
Monday & Wednesday 7:00 am - 5:30 pm
Tuesday, Thursday & Friday 7:00 am - 3:30 pm

Heinz 57 Center Office Hours
Monday thru Friday 8:00 am - 3:00 pm

Heinz Innovation Center Office Hours
Tuesday and Thursday 8:00 am - 3:00 pm

Phone: 877-280-8897
#1 Heinz 57 Center Office #2 North Side Office
www.heinzfcu.org

2010 Holiday Schedule

The credit union will be closed the following days:

Friday - January 1,2010. .. .......... New Year's Day
Monday - February 15,2010 . ... .... President’s Day
Monday - May 31,2010 . ............. Memorial Day
Monday - July 5,2010. . .......... Independence Day
Tuesday - July 6,2010. . .......... Independence Day
Monday - September 6,2010. .. .......... Labor Day
Thursday - November 25,2010 .. ... ... Thanksgiving
Friday - November 26, 2010. . ......... Thanksgiving
Thursday - December 23,2010 . .......... Christmas
Friday - December 24,2010, . ............ Christmas

Please note that we will be closing at 1:00 pm on
November 24, 2010. The credit union employees
follow the Heinz North America Holiday Schedule.

Important

Visa Credit Card
and Debit Card

Numbers:
Credit Card Activation. .. .......... 1-800-456-6870
Lost or Stolen CreditCard .. ....... 1-800-991-4961
Lost or Stolen DebitCard . .. ....... 1-800-500-1044
Credit Card Disputes. . ............ 1-800-600-5249
Debit Card Disputes . ............... 412-322-7092

The following account number is good for
$175.00 - 7987 Call the credit union office on or
before 1/30/10 to claim your prize. To protect
members from their account number being
known, we will not publish the winner’s name.

Fee Increase
effective 1/01/2010

NSF .. $25.00
StopPayment................... $10.00
(only if check tries to clear)
Negative Balance Fee . ... ...... ... $25.00
Check COPY . .o $3.00
Return Check Fee................ $10.00
Wire TransferFee ................ $20.00
International Wire Fee . ........... $35.00

Dividends Declared

The Credit Union’s Board of Directors has
declared the following dividends for the
month of December 2009.

Regular Shares . . ... 50% NDR .50% APY
Christmas Clubs . ... .50% NDR .50% APY
Vacation Clubs. . . . .. 50% NDR .50% APY
Special Accounts. ... .50% NDR .50% APY
IRAS . ............... 2% NDR 2.02% APY

NDR - Nominal Dividend Rate
APY - Annual Percentage Yield

Dividends paid monthly on last day of each
month. Dividends are based on the Credit
Union’s Earnings at the end of dividend
period and cannot be guaranteed. When
interest rates become stable and earnings
return, we will adjust our rates accordingly.
Rate changes will always be announced on
our members’ statements.

Thank You

As we start the new year 2010, we
wish to thank you for letting us
serve you throughout the past year.
We hope you will continue to take
advantage of the many services
available to member/owners of this
financial cooperative. We value your
membership and look forward to
serving you throughout this new
year.

We wish you happiness and may the
New Year be peaceful and prosperous
for you and yours.

Watch your mail for an announcement about
our move during 2010 to our new permanent location:

885 Progress Street - North Side

IRA Notice

Members who have IRA deposits made
through payroll deductions (January 1, 2010
through April 15, 2010) will be reported as
current year contributions for 2010, unless
a contribution direction form is signed
claiming the deposits are for the prior year
(2009). Call or come into the credit union

office for forms or details.

Electronic Tax Filing

The Credit Unionis pleased to announce that
our data processor (AMIS) will electronically
file your Federal income tax returns. All
filers anticipating a refund can participate
in this program, greatly speeding up the
processing time. Credit Union members
may elect to have their refund either mailed
to them, or have it directly deposited into
their credit union account. They simply file
your completed returns electronically. Amis
charges a fee of $25 for filing electronically.
Lois will also compute your taxes (city, state
and federal) for an additional $25.00. For
info call Lois at 412-276-1800.

IRA Limits for 2010

Call the Credit Union regarding IRA Limits for
2010.

Lost & Found

A member did not find their number in
the Money Talks last quarter. This quarter’s
$175.00 may be deposited to some

lucky member’s share
(savings) account.

Start looking. The number in this
issue could be yours.

As a member of Heinz - Del Monte
FCU, you qualify for a discounted
rate on your auto, home, and renter’s
insurance through Group Savings
Plus from Liberty Mutual. For a free,
no-obligation quote, call Matthew
Love at 800-852-6139, ext. 53730
and identify yourself as a member of
Heinz - Del Monte FCU.

VISIT OUR WEBSITE AT
www.heinzfcu.org




