
Dividends Declared
The Credit Union’s Board of Directors has 
declared the following dividends for the month 
of December 2011.

Regular Shares . . . .       .10% NDR    .10% APY 
Christmas Clubs . . .      .10% NDR    .10% APY 
Vacation Clubs. . . . .   .10% NDR    .10% APY 
Special Accounts. . .      .10% NDR    .10% APY 
IRA’s. . . . . . . . . . . . . . .              50% NDR    .50% APY

NDR - Nominal Dividend Rate 
APY - Annual Percentage Yield

Dividends paid monthly on last day of each 
month. Dividends are based on the Credit 
Union’s Earnings at the end of dividend period 
and cannot be guaranteed. When interest rates 
become stable and earnings return, we will adjust 
our rates accordingly. Rate changes will always 
be announced on our members’ statements.

Thank You
As we start the new year 2012, we wish to 
thank you for letting us serve you throughout 
the past year. We hope you will continue 
to take advantage of the many services 
available to members/owners of this financial 
cooperative. We value your membership and 
look forward to serving you throughout this 
new year.

We wish you happiness and 
may the New Year 
be peaceful and 
prosperous for you 
and yours.

Electronic Tax Filing
The Credit Union is pleased to announce that 
our data processor (AMIS) will electronically 
file your Federal income tax returns. All 
filers anticipating a refund can participate 
in this program, greatly speeding up the 
processing time. Credit Union members 
may elect to have their refund either mailed 
to them, or have it directly deposited into 
their credit union account. They simply file 
your completed returns electronically.  Amis 
charges a fee of $35 for filing electronically. 
Lois will also compute your taxes (city, state 
and federal) for an additional fee. For info 
call Lois at 412-276-1800.

IRA Notice
IRA deposits made through payroll deduction 
(January 1, 2012 through April 15, 2012) will 
be reported as current year contributions for 
2012 unless a Contribution Direction form is 
signed indicating the deposits are for prior 
year (2011).  Call or come into the credit union 
office for the form or details.

Lost & Found
A member did find their number in the 
Money Talks last quarter. This quarter’s  
$25.00 may be deposited to some 
lucky member’s share  
(savings) account.

Start looking.  
The number in this issue could be yours.
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Annual Members Meeting
We are holding the 71st Annual Membership 
Meeting May 17, 2012 at 2:00 pm at the Sarah 
Heinz House, One Heinz Street, Pittsburgh, PA 
15212. Come and hear about the Credit Union’s 
2011 performance. Directors and Management 
will make annual reports and members will be 
voting for their favorite nominee for Director. A 
biography of eligible nominees will be available 
to members at the Credit Union Office before 
the meeting day. DOOR PRIZES!

Heinz - Del Monte Federal Credit Union is proud 
to announce a new student loan opportunity. 
This loan is available to our members attending 
college, members with children attending 
college, as well as members’ family members.

As college tuition costs continue to rise, more 
students are in need of private student loans 
to help fund the gap between financial aid 
and college expenses. With the Smart Option 
Student Loan® from Sallie Mae® in partnership 
with Heinz - Del Monte Federal Credit Union, 
you can choose from three in-school repayment 
options to help you pay off your loan faster and 
save money compared to the conventional 
private loan. By offering interest rates among 
the lowest in the country, the Smart Option 
Student Loan enables you to choose to make 
payments while in school and graduate with less 
loan debt or defer your payments and enjoy 
more flexibility while in school.
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of a shorter loan term and maximum savings 
on your total loan cost.
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monthly payment while in school to take 
advantage of a shorter repayment term and 
save on your total loan cost.
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until after school, or pay as much as you 
want while in school, to enjoy maximum 
flexibility while still paying off faster than the 
conventional private education loan.

Features and benefits of the Smart Option 
Student Loan® include:

�s�� �)�N�T�E�R�E�S�T �R�A�T�E�S �A�M�O�N�G �T�H�E �L�O�W�E�S�T �I�N �T�H�E �N�A�T�I�O�N

�s�� �"�O�R�R�O�W �U�P �T�O ��������  �O�F �S�C�H�O�O�L�
�C�E�R�T�I�l�E�D 
education costs (minimum $1,000)
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payment plans

�s��Applying with a creditworthy cosigner may 
help applicants qualify and receive a lower rate
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Seeking higher education is  
an exciting and valuable  
experience, and we want 
to help make it happen.  
Together we can do this.  
Find resources for  
navigating the college  
application process, learn  
more about the Smart  
Option Student Loan, and  
apply at Heinz - Del Monte  
Federal Credit Union’s website 
www.heinzfcu.org. 

Paying for College the Smart Way

THANK YOU TO OUR MEMBERS
Please note that instead of Holiday Club 
Gifts Heinz - Del Monte Federal Credit Union  
will be donating $500 to the Wounded 
Warrior Project.

Issuance Of Visa Credit 
And Debit (Check) Cards
Please check your mail carefully when you are 
expecting a new or replacement VISA Card. 
The cards are mailed from our processor 
with the credit union’s return address only. 
For security, the credit union name does not 
appear on the envelope. It may look like junk 
mail, but the envelope contains your newly 
issued card.



As a member of Heinz - Del Monte 
FCU, you qualify for a discounted 
rate on your auto, home, and renter’s 
insurance through Group Savings 
Plus from Liberty Mutual.  For a free,  
no-obligation quote, call Ty Book at 
412-364-1130 ext 54719 or e-mail 
ty.book@libertymutual.com and 
identify yourself as a member of 
Heinz - Del Monte FCU.

Office Hours
North Side Office Hours 

Monday & Wednesday 7:00 am - 5:30 pm 
Tuesday, Thursday & Friday 7:00 am - 3:30 pm

Heinz 57 Center Office Hours 
Monday thru Friday 8:00 am - 3:00 pm

Heinz Innovation Center Office Hours 
Monday, Wednesday & Friday 9:30 am - 2:00 pm

Phone:  877-280-8897 
#1 Heinz 57 Center Office #2 North Side Office 

www.heinzfcu.org

The following account number is good for 
$25.00 - 13890  Call the credit union office on or 
before 1/31/12 to claim your prize. To protect 
members from their account number being 
known, we will not publish the winner’s name.

Important Visa Credit Card 
and Debit Card Numbers:

Credit Card Activation. . . . . . . . . . . . . .             1-800-456-6870
Lost or Stolen Credit Card . . . . . . . . . .         1-800-991-4961
Lost or Stolen Debit Card. . . . . . . . . . .          1-800-500-1044
Credit Card Disputes. . . . . . . . . . . . . . .              1-800-600-5249
Debit Card Disputes . . . . . . . . . . . . . . . . .                412-322-7092

IRA Withholding Notice
Payments from your IRA are subject to federal 
income tax withholding, unless you elect no 
withholding. 

You may change your withholding election at 
any time prior to your receipt of a payment. 
To change your withholding election, complete 
the appropriate form provided by your credit 
union.

Withholding from IRA payments, when 
combined with other withholding, MAY relieve 
you from payment of estimated income taxes. 
However, your withholding election does not 
affect the amount of income tax you pay.

You may incur penalties under the estimated 
tax rules if your withholding and estimated tax 
payments are insufficient.

2012 Holiday Schedule
The credit union will be closed the following days:

Monday - January 2, 2012 . . . . . . . . . . .           New Year’s Day 
Monday - February 20, 2012 . . . . . . . . .        Presidents’ Day 
Monday - May 28, 2012 . . . . . . . . . . . . . .               Memorial Day 
Wednesday - July 4, 2012. . . . . . . . .         Independence Day 
Thursday - July 5, 2012. . . . . . . . . . .           Independence Day 
Monday - September 3, 2012. . . . . . . . . . . . .              Labor Day 
Thursday - November 22, 2012. . . . . . . . .        Thanksgiving 
Friday - November 23, 2012. . . . . . . . . . . .           Thanksgiving 
Monday - December 24, 2012. . . . . . . . . . . .             Christmas 
Tuesday - December 25, 2012. . . . . . . . . . . .             Christmas

Please note that we will be closing at 2:00 pm on 
November 21, 2012. The credit union employees follow 
the Heinz North America Holiday Schedule.

 

A Great New Benefit  
with Your Credit 

Union Membership!

For questions or to enroll contact Aflac at:
412-818-4144 or aflac.hdm@gmail.com

Credit Union Car Loan Rates
Type of Loan	 APR	 Blue Book Value	 Maximum Term
New Car	 2.99%	 100%	 60 Months  
			   (72 month loans are available for certain vehicle 
			    amounts, contact us for more information.)

Used Car, 1 year old model	 3.99%	 100%	 60
Used Car, 2 year old model	 3.99%	 100%	 48
Used Car, 3-9 year old models	 3.99%	 100%	 36
Used Car, 10 year and older models	 3.99%	 100%	 24

Signature / Co-Signed Unsecured Loans
Finance Terms as follows 
$7,500.00 Maximum on Signature, $15,000 Maximum with Co-maker or Co-signer. 	  
	 Rate	 Term	
	 8.50%	 One to Two Year Term 
	 9.50%	 Three, Four & Five Year Term 
	 10.00%	 Six & Seven Year Term 
Debt to Income Ratio not to exceed 40% or Unsecured Credit Limit of 30%

100% Share Pledged Loans
	 Maximum Amount	 APR	 Maximum term in Years

	Share Account Pledged Balance
	 2% above the rate of security	

1 - 7		  nearest to the 1/2% rate.	
Membership requirements: Borrower must be an employee of the credit union’s sponsor for six months or more. Non sponsor members must show similar 
record of employment with present employer. This requirement may be waived where a new member has shown a stable employment record with his or her 
present employer.
*Members are eligible for a maximum of $7500.00 on their signature and $15,000.00 with qualified co-maker or co-signer. 
**Borrowers must be a credit union member in good standing. Past and present credit performance reviewed. Debt ratio not to exceed 40%. Unsecured Debt 
Ratio not to exceed 30%
***APR - Annual Percentage Rate

Visa Credit Cards
		  Visa Classic	 Visa Platinum
Annual Percentage Rate (APR) for Purchases	 8.9%	 8.9%
	 Cash Back	 None	 1% Annually	
	 Cash Advance	 8.9%	 8.9%Other APRs

	 Balance Transfer	 8.9%	 8.9%
	 Grace Period for Purchases	 25 Days	 25 Days 
Method of Computing Balance for Purchases          Average Daily Balance (Including New Purchases) 
	 Annual Fee	 None	 None 
	 Minimum Finance Charge	 None	 None
	 Transaction Fee for Purchases	 None	 None 
	 International Transaction Fee	 1%	 1% 
	 Balance Transfer Fee	 None	 None 
	 Late Payment Fee (10 or more days late)	 $25.00	 $25.00

Discounts for Gold and Platinum Members
	 Member Type	 Requirements	 Discount
	 Gold Member	 Three or Four Active Services	 .25%
	 Platinum Member	 Five or More Active Services	 .50%

Credit Union Services eligible include: Shares, Share Draft, Christmas Club, Vacation Club, Special Account, Certificates, IRA’s, Credit Card, Debit 
Card, Direct Deposit, current loan, home banking and payroll deduction.

Heinz - Del Monte Federal Credit Union members can 
save on Turbo Tax® Online Deluxe! Turbo Tax guides 
you step-by-step, just like a GPS, making it easy to 
do your taxes right with 100% Accurate Calculations. 
Get your Maximum Refund Guaranteed in as few as 7 
Days. Start for free.

VISIT OUR WEBSITE AT

www.heinzfcu.org


